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This brochure provides information about the qualifications and business practices of 
Conceptual Financial Advisors, LLC (“CFA”).  If you have any questions about the 
contents of this brochure, please contact us at (920) 731-9500.  The information in this 
brochure has not been approved or verified by the United States Securities and Exchange 
Commission (“SEC”) or by any state securities authority. 

Additional information about CFA (CRD No. 167513), including a copy of its Form ADV 
Part 1, is available on the SEC's website at www.adviserinfo.sec.gov. 

 

 

 

 

 

 

 

 

 

CFA is a registered investment adviser.  Registration of an investment adviser does not imply 
any certain level of skill or training.

http://www.conceptualadvisors.com/
http://www.myfirstfinancialplanner.com/
http://www.adviserinfo.sec.gov/
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Item 2 - Material Changes To This Brochure Since Its Last Annual Update January 2014 

Future material updates to this brochure will be noted in this section and provided to clients 
promptly. 
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Item 4 - Advisory Business 

Conceptual Financial Advisors, LLC (“CFA”) is a Wisconsin limited liability company offering 
investment consulting, financial planning and investment management services on a wrap fee 
basis.  Services are available to a wide variety of clients.  CFA became registered to provide 
advisory services in April 2013.  CFA is owned by Charles R. Kranzusch and Chad L. Nehring.  
CFA is under common control with Conceptual Investment Advisers, Inc., ("CIAI") a state 
registered investment advisory firm.  The advisory services of CFA are described in detail below. 

CFA also offers investment management services on a wrap fee basis which is described in a 
separate Form ADV, Part 2A "Wrap Fee" Appendix 1 brochure. 

As of December 31, 2013, CFA has assets of $12,074,993 under discretionary management and 
none under non-discretionary management. 

Comprehensive Advisory Services 

For clients having a need for financial advice involving more than an analysis of a particular 
investment or financial situation, CFA provides Comprehensive Advisory Services.  As the name 
of the Service implies, CFA's Comprehensive Advisory Service usually includes, but is not 
limited to, an analysis of a client's existing assets, investment objectives, insurance, investments, 
cash flows, retirement funding, estate plans, accumulation of funds for special goals and tax 
situation.  The scope of CFA's comprehensive plan is as broad and detailed as a client wishes it 
to be.  Most often, CFA's comprehensive plans address most material aspects of a client's 
financial situation.  For clients having a large or highly-diversified securities portfolio, as part of 
the service, CFA prepares written asset allocation recommendations which assist a client in 
arriving at an asset mix designed to achieve the client's investment objective.  CFA may decide 
that a client's portfolio is too heavily weighted in stocks or that more long or short-term 
investments should be made.  CFA also usually analyzes a client's education and retirement 
funding arrangements and insurance coverage to ensure that they will meet the client's needs.  To 
the extent requested by a client, CFA will work with the client's accountant or attorney while 
completing a plan.  Most comprehensive plans and follow-up meetings to discuss the plan are 
completed within five months after an agreement is signed. 

Follow-up Services 

Clients who have already received CFA's Comprehensive Advisory Services may wish to retain 
CFA on an ongoing basis to receive advice during the year as the need for advice arises.  Follow-
up services include periodic consultations between CFA and a client designed to update the 
client on the progress of the client's financial plan and to adjust it as necessary to attempt to meet 
the client's plan objectives.  Meetings and reports occur during the year as mutually agreed upon 
between the client and CFA before services begin. 

MyFirstFinancialPlanner.com Service 

This service is for clients interested in finding out more about the financial planning process and 
receiving their first financial plan.  Using a secure website clients will be able to enter their 
financial information electronically.  The information is then analyzed by a CFA Representative 
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and a truncated financial plan is developed.  The plan is either delivered by an in-person meeting 
or via web conference with clients.  All reports under this service are delivered electronically 
unless otherwise requested.  Clients are under no obligation to purchase recommended products 
through CFA Representatives.  Implementation of the financial plan recommendations is left 
entirely to the client's discretion.   

CFA also offers an annual update which includes one meeting and 30 minutes of additional staff 
time.  And two levels of Financial Planning and Asset Management.  Level 1 for assets up to 
$50,000 includes one meeting, 2 hours of staff time and the choice of one of four model 
portfolios utilizing indexed funds, rebalanced annually; or Level 2 for assets of $50,000 to 
$100,000 involves the same service but on an alternate fee schedule as noted below.  

Project Advisory Services 

For clients wishing to receive advice about a specific financial situation CFA will provide such 
services in the scope requested by the client.  Project Advisory Services are useful to clients 
wishing to expand the subjects covered by Comprehensive or Follow-Up Services provided by 
CFA.  Project Advisory Services can address: 

 a.  Financial goal clarification and financial problem solving. 

 b.  Cash-flow planning. 

c.  Investment planning, including written investment objectives, investment 
policies and asset allocation. 

d.  Adequacy of insurance. 

e.  Retirement planning. 

f.  Education planning. 

g.  Estate planning. 

Retirement Plan Consulting Services 
 
CFA can provide the following services to retirement plan accounts: 
 ERISA Section 3(21) Plan Investment Advisory Services:  CFA can perform non-discretionary 
investment advisory services at the plan level as described below.  

(a) CFA will advise, if necessary, about the need for a written investment policy statement 
and assist with the preparation of a statement. 

(b) CFA will advise of appropriate investment categories for a retirement plan consistent 
with the client’s adopted policy statement. 

(c) CFA will advise clients of appropriate assets/investment instruments which are consistent 
with the investment categories selected by the client. 
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(d) CFA will monitor performance of the investment choices of the client and provide 
periodic advice regarding possible changes to the investment selections. 

(e) The client shall have ultimate authority for selecting the investments for the client's 
retirement plan. 

(f) CFA will meet with representatives of the client, at intervals mutually acceptable to the 
client and CFA, to discuss investment performance. 

(g) CFA will provide clients instruction on how to access performance of investments using 
the internet. 

(h) CFA will assist clients with selection of any plan services providers, if needed. 

(i) CFA will provide education to client's retirement plan participants about general 
investment principals and investment alternatives available under the retirement plan.  
CFA's assistance in participant education shall be consistent with the scope of the 
definition of investment education found in Department of Labor Interpretive Bulletin 
96-1.  CFA will not provide individual investment advice concerning the prudence of any 
investment option or combination of investment options for a particular participant o 
beneficiary under the retirement plan. 

Item 5 - Fees and Compensation 

Fees paid to CFA are for CFA advisory services only.  The fees do not include, for example, the 
fees charged by third parties, such as accountants and attorneys, assisting with providing the 
client with accounting and legal advice.  Commissions on transactions and other account fees 
will also be charged by brokerage firms in accordance with the account’s brokerage firm’s 
normal commission schedule.   

Although CFA believes  its services are competitively priced, clients may be able to obtain 
similar advisory and brokerage services at higher or lower prices if acquired elsewhere.  Because 
CFA’s fees are negotiable, clients may pay more or less than other clients receiving similar 
services. 

Prospective clients should be aware  in addition to CFA’s fees, each mutual fund in which a 
client’s assets are invested also pays its own advisory fees and other expenses which have 
already been deducted from the fund’s reported performance and, depending on the fund, a client 
may be able to invest directly in a fund’s shares without incurring any advisory fees.  

Comprehensive Advisory Service Fees 
 
CFA's fee for providing Comprehensive Advisory Services is negotiable and is estimated in 
advance.  The fee is determined based upon the nature and scope of services requested at an 
hourly fee which ranges between $150 to $250 per hour for investment advisor representatives 
and paraprofessional time at $75 per hour. A flat fee may also be negotiated.  One half the 
estimated fee is due at the time the service agreement is signed, with the balance due promptly 
after the final invoice is sent to the client.  Fees for Comprehensive Advisory Services usually 
range between $500 to $5,000 per client.  Clients pay the fee directly rather than having their 
account debited.  
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In the event of contract termination, which can occur by thirty (30) days advance written notice 
from one party to the other, unearned prepaid fees are returned to the client and the client is 
obligated to pay any earned fee not yet paid. 

 Follow-Up Service Fees 

 Fees for Follow-Up Services are negotiable and billed at $150-$250 per hour for advisor 
representatives and $75 per hour for paraprofessional time, depending on the scope and 
complexity of the advisory services requested.  Payments are due CFA promptly after the invoice 
is sent to a client.   

In the event of contract termination, which can occur by 30 days advance written notice from one 
party to the other, clients are obligated to pay CFA all fees earned but not yet paid to CFA. 

MyFirstFinancialPlanner Service Fees 

Fees for MyFirstFinancialPlanner Services are charged at a flat rate of $250.  The fee is due at 
the time of contract signing.  The client can also request an annual update for $250 per year.  

Level 1 planning is a flat rate of $500, payable at the time of contract signing.  Level 2 planning 
is an annual asset based fee of 1% of assets under review charged quarterly.  Asset based Fees 
are calculated on the basis of the market value of the assets under review, including any cash 
balances held in a money market fund.  The initial fee is charged from the first day of the quarter 
after assets have been received into the account.  Thereafter, fees are payable quarterly and are 
based upon the market value of assets as of the last business day of the immediately preceding 
calendar quarter.  Assets deposited to or withdrawn from the accounts under review exceeding 
$10,000 during any billing period are charged a prorated fee based upon the number of days 
services were provided to those assets.   

In the event of contract termination, which can occur by written notice from one party to the 
other, unearned prepaid fees are returned to the client and the client is obligated to pay any fee 
earned by CFA but not yet paid. 

Project Advisory Service Fees 

CFA's hourly fee for providing Project Advisory Services is negotiable and ranges between 
$150-$250 per hour.  A flat fee may also be negotiated.  The estimated fee is quoted in advance 
and is based on the scope and nature of advisory services requested.  One half the estimate is due 
before services begin with the balance due promptly after delivery of CFA's final invoice.    

In the event of contract termination, which can occur by 30 days advance written notice from one 
party to the other, unearned prepaid fees are returned to the client and a client is obligated to pay 
any earned fee not yet paid.   

Retirement Plan Consulting Service Fees 

Fees for Retirement Plan Consulting Services are charged as either a flat fee retainer or as an 
asset based fee as determined by the client in the Services Agreement. 
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Flat fees are negotiated based on the scope and complexity of the plan.  Flat fees may range from 
$1,000 to $10,000.  Fees are payable quarterly in advance based on the annual flat fee as 
determined in the Services Agreement. 

Asset based fees are charged based on the plan assets under consultation at a maximum annual 
fee of one and sixth tenths percent (1.6%), payable quarterly in advance.  The initial fee is 
charged from the first day of the month after assets have been received into the account.  
Thereafter, fees are payable quarterly based upon the market value of the assets in the account as 
of the last business day of the immediately preceding calendar quarter.    

Clients authorize the client’s account custodian(s) to deduct any and all fees when due from 
assets held in the account.  Clients also authorize CFA to liquidate, without obtaining prior 
permission from client, money market funds and other securities in the Account in amounts 
sufficient to cover CFA’s fees. 

The fee excludes all transaction costs including brokerage commissions and other account-
servicing costs.  Such brokerage costs, if any, and the costs or charges not included in the fee are 
separately charged to the account.  Commission rates charged by the custodian may be higher or 
lower than available elsewhere.  CFA retains the right to amend or modify the schedule of fees 
upon ninety (90) days advance written notice to a client. 

If for any reason, a client decides to terminate the Retirement Plan Consulting Services 
agreement with CFA, client may do so by written notice at least thirty (30) days prior to the date 
on which termination is to be effective to CFA.  CFA can also terminate the agreement by 
written notice at least thirty (30) days prior to the date on which termination is effective to the 
client.  Upon termination, CFA is responsible for returning to client the unearned fees prorated to 
the date of termination.    

Other Compensation 

CFA does not receive any compensation for securities or insurance products sales, but 
Representatives of CFA may also be licensed to sell securities and insurance products and will 
receive commissions for the sale of such products.  Representatives may recommend both load 
and no-load mutual funds.  Thus, when recommending securities and insurance products, 
Representatives have a financial incentive to do so and this creates a conflict of interest.  Fees are 
not discounted by the amount of commissions earned, such products may be available from other 
sources at lower or higher prices. 

Item 6 - Performance Based Fees and Side-by-Side Management 

CFA does not charge any performance-based fees.  All fees are disclosed above. 

Item 7 - Types of Clients/Minimum Account Size 

CFA makes its advisory services available to a wide variety of clients including. but not limited 
to, individuals, pension and profit sharing plans, trusts, estates, charitable organizations, 
corporations and other business entities. 
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CFA generally does not have any minimum account size requirements, but for CFA's 
Comprehensive Advisory Services there is a minimum fee of $250.   

Item 8 - Methods of Analysis, Investment Strategies and Risk of Loss 

CFA's security analysis methods include, but are not limited to, fundamental analysis (evaluating 
securities based upon its historical and projected financial performance); and cyclical analysis 
(determining the desirability of an issue based upon the status of an issue within the price cycle 
the security or similar securities have followed historically).   

CFA's main sources of information include, but are not limited to, financial newspapers and 
magazines, research materials prepared by others, corporate rating services, and reports prepared 
by other professionals such as the client's accountant or attorney and other investment advisers.   

CFA does not guarantee the results of the advice given.  Thus, significant losses can occur by 
investing in any security, or by following any strategy, including those recommended or applied 
by CFA. 

Item 9 - Disciplinary Information 

October 2010 Charles Kranzusch was found to have failed to disclose a previous action by the 
Wisconsin Office of the Commissioner of Insurance on an application for an insurance 
intermediary's license for Variable Life/Variable Annuities.  His application approval was 
delayed for 31 days starting November 17, 2010. 

Item 10 - Other Financial Industry Activities and Affiliations 

Valley Insurance Associates, Inc. (“Valley”) is an insurance agency whose President and 
majority shareholder is also President and majority shareholder of CFA.  Representatives of CFA 
may also be registered representatives of WRP Investments, Inc., (“WRP”) a broker-dealer and 
registered investment advisor, member FINRA/SIPC.  The products recommended by CFA as 
part of financial plans or other advice may be available through WRP and Valley Insurance.  
When placing securities orders through WRP in their capacity as registered representatives, and 
when placing insurance orders through Valley as insurance agents, the Representatives earn sales 
commissions.  They may also receive advisory fees through WRP when acting as advisory 
representatives for WRP.  Thus, because of these financial incentives, a conflict of interest exists. 

CIAI is under common control with CFA.  All of the representatives of CFA are also investment 
adviser representatives of CIAI.  The advisory services offered by CIAI are identical to those 
offered by CFA and over the course of the coming year clients will be moved over to CFA. 

Item 11 - Code of Ethics, Participation or Interest in Client Transactions and Personal  
Trading 

Representatives of CFA who provide advice to clients may also be registered as securities 
representatives of WRP and insurance salespersons.  In this capacity, representatives may 
recommend  a client purchase products available through WRP and insurance agencies and 
companies they represent.  Thus, a conflict of interest exists when advice is provided that 
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includes a recommendation  investments be purchased through a firm the representative acts as a 
commissioned salesperson for.  Clients are free to select any broker-dealer they wish. 

Representatives and employees of the firm may buy or sell securities which they may also 
recommend to clients.  To the extent  transactions are contemplated for client's accounts, those 
transactions will be effected ahead of those anticipated for the firm or any of its representatives 
or employees. 

CFA has supervisory procedures in place which are applicable to all CFA personnel who have 
access to confidential client records or to recommendations being made or contemplated for 
client accounts.  Designed to prevent conflicts of interest between the financial interests of 
clients and the interests of the firm’s staff, the procedures require that all employees and 
Representatives report all securities trades as they occur, and all positions in which they have a 
beneficial interest quarterly and annually.  These reporting requirements allow supervisors at the 
firm to determine whether to allow or prohibit certain employee securities purchases and sales 
based on transactions made, or anticipated to be made, in the same securities in clients’ accounts.   

Item 12 - Brokerage Practices 

As mentioned above in Item 4, CFA usually recommends the brokerage services of Pershing for 
account using it's Investment Management Service.  Pershing provides CFA with a range of 
services and other benefits to help it conduct its business.  For instance Pershing may pay for or 
provide CFA with technology to service client accounts and streamline its operations.  Also, 
Pershing software may be used by CFA for order entry and client reporting purposes.  These may 
include Pershing’s proprietary integrated analysis, trading and reporting system that allows CFA 
to communicate electronically with Pershing.  Pershing also offers investment research to help 
CFA make well-informed investment decisions for its accounts.  Trained Pershing 
representatives are available to provide administrative support to CFA.  Pershing may also assist 
CFA in its marketing activities, including providing marketing toolkits and other forms of 
marketing materials CFA may use or adopt for its purposes, co-sponsor events sponsored by 
CFA, or engage in joint marketing initiatives with CFA.  Pershing may assist CFA in joining its 
services platform and in completing documentation to enroll clients to receive its services, and 
this may include providing or paying for clerical staff to assist and, in some cases, paying 
account transfer fees or other charges CFA clients may have to pay when changing custodians or 
service providers.  In limited circumstances, Pershing may also make direct payments to CFA.  
For example, it may reimburse CFA for reasonable travel expenses incurred when reviewing 
Pershing's business and practices.  Pershing also may pay CFA for performing certain back-
office, administrative, custodial support and clerical services for it in connection with client 
accounts for which Pershing acts as custodian.  These payments may create an incentive for CFA 
to favor certain types of investments over others.   

These and other services Pershing furnishes provide benefits to CFA and may be made available 
at no fee or at a discounted fee and the terms may vary among advisors depending on the 
business they and their clients conduct and other factors.  Pershing’s provision of these services 
and other benefits to CFA may be based on clients of CFA placing a certain amount of assets in 
accounts with Pershing within a certain period of time.  CFA may be influenced by this in 
recommending or requiring that clients establish accounts with Pershing.  Pershing and CFA may 
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agree to pricing (including commissions and transaction account and services fees) for CFA’s 
client accounts at Pershing based on the nature and scope of business CFA does with Pershing, 
including the current and future expected amount of CFA’s client assets in custody, the types of 
securities managed by CFA, and expected frequency of CFA’s trading in client accounts.  
Pershing may change this pricing and the services and other benefits it provides if the nature or 
scope of business of CFA’s business with Pershing changes or does not reach certain levels, in 
which case pricing for CFA’s client accounts may increase to an amount Pershing decides but 
not to exceed Pershing’s standard pricing for advisors that custody client accounts with Pershing.   

For these reasons, CFA may have a conflict of interest when recommending Pershing because 
use of any other firm could result in higher operating costs. 

For further information about the programs and incentives available to CFA in managing 
accounts through Pershing, clients may contact CFA directly. 

Item 13 - Review of Accounts and Reports 

For clients receiving Comprehensive or Project Advisory services, the initial review of the 
client's circumstances is usually performed by Mr. Kranzusch, Mr. Nehring or another qualified 
representative of the firm, and the plan and follow-up meetings completed with the same persons 
approximately 2-5 months after the initial consultation.  Follow-up Advisory Service account 
reviews are provided by the firm at intervals selected by a client.   The number of accounts 
assigned to counselors vary with the size, investment objectives and activity of the accounts 
assigned and the experience of the counselor.  Accounts receiving Investment Management 
services are monitored regularly by the client's account representative. 

One written financial plan or project report is prepared in connection with Comprehensive or 
Project Advisory services.  The scope of each report is decided between the client and CFA 
before services begin.  The number and type of written reports prepared in connection with 
Follow-Up Advisory services are decided between the client and the firm as services are 
provided. Client accounts being managed by a third party manager are monitored at least 
quarterly.  Investment holdings reports detailing security positions, and recommendations are 
discussed with a client at their request.  Client reports for accounts being managed by third party 
managers are generated by the manager for the client at least quarterly.  Each set of reports 
contains a portfolio appraisal detailing value of the account and other information.  The reports 
are produced by the client’s manager. 
 
Item 14 - Client Referrals and Other Compensation 

CFA does not currently have any client referral relationships.  Thus, it does not pay any fee to a 
third party for making client referrals to it.   

Item 15 - Custody 

CFA does not take custody of client funds or securities.  These safekeeping services are typically 
provided to managed accounts only by the brokerage firm processing the securities transactions 
ordered by CFA. 
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To the extent a client receives any account or other investment ownership statements from CFA, 
CFA recommends the client carefully compare the report to the custodian’s statements. 

Item 16 - Investment Discretion 

CFA is only granted discretion with certain Investment Management Service accounts.  Upon 
receiving written authorization from a client, CFA may manage a client’s account on a 
discretionary basis.  This means  CFA’s representatives will select the securities to buy and sell, 
the amount to buy and sell, and when to buy and sell them.  Use of discretion does not give CFA 
authority to withdraw assets from the client’s account other than for advisory fees it is due.  
Discretionary authority will be limited to purchases and sales of no load mutual funds, load funds 
at net asset value and exchanges in variable annuity sub-accounts.  CFA also has discretion to 
hire and terminate third party money managers. 

Management program clients establish securities brokerage accounts with Pershing.  Pershing 
executes the securities transactions and serves as custodian of the client’s assets.  In executing 
client transactions through Pershing, clients may pay securities clearance and settlement fees in 
the form of a ticket charge on their transactions.  CFA reserves the right to permit a client to 
direct securities brokerage transactions to other broker/dealers and/or utilize other custodial 
arrangements.  In such situations, CFA may be unable to negotiate commissions or other fees 
and charges, and would not be able to conduct batched trades by combining the client’s 
transactions with those of other CFA clients purchasing or selling the same securities.  CFA may 
also be unable to provide timely monitoring of transaction activity and/or quarterly performance 
reporting. 

CFA may recommend securities broker-dealers and other firms CFA believes can provide clients 
with products and services needed to implement CFA’s recommendations in a timely and 
efficient manner.  The firm may recommend securities transactions be effected by WRP with 
whom Representatives of CFA are also registered as securities representatives, and recommend 
insurance products offered by firms with whom representatives are licensed as insurance brokers.  
WRP has a wide range of securities products available and its representatives are required to 
adhere to these products.  To the extent a client elects to use WRP or insurance firm’s sponsoring 
CFA’s Representatives, investment prices and commissions may be higher or lower than those 
obtainable from other brokers and executions may not be as efficient as obtainable from other 
brokers. 

Item 17 - Voting Proxies on Client Securities 
 
CFA and its Representatives do not vote proxies on behalf of clients who will receive such 
notices from their account’s custodian.  However, CFA will assist clients by answering questions 
they may have regarding the nature of a proxy and voting procedures.   

CFA also does not take any action on legal notices it or a client may receive from issuers of 
securities held in a client’s managed account.  However, it is available to answer questions 
regarding such notices. 
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Item 18 - Financial Information 

CFA does not receive fees of more than $500 six months or more in advance, thus no financial 
statement for CFA is attached.  CFA does not have any financial condition that is reasonably 
likely to impair its ability to meet its contracted commitment to any client. 

Item 19 - Requirements for State-Registered Advisers 

Background Information.  See the attached Schedule(s) 2.B for background information about  
management personnel -- those giving advice on behalf of CFA. 

Other Business.  CFA and its supervised persons are not engaged in any business not described 
in this brochure, and have no relationship with any issuer of securities. 

Legal Events.  Neither CFA nor any of its management persons has been involved with (1) any 
arbitration claim of any kind; (2) any self regulatory organization or administrative proceeding of 
any kind not already disclosed in Item 9. 

Relationships.  Neither CFA nor any of its management persons have any relationship or 
arrangement with an issuer of securities. 
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NOTICE REGARDING TREATMENT OF CONFIDENTIAL INFORMATION 

Privacy Notice to Our Clients. 

Conceptual Financial Advisors, Inc. (“CFA”) strongly believes in protecting the confidentiality 
and security of information we collect about you.  This notice describes our privacy policy and 
describes how we treat the information we receive about you. 

Why We Collect And How We Use Information. 

When we evaluate your request for our services, provide investment advice to you and process 
transactions for your account, you typically provide us with certain personal information 
necessary for us to provide advice and process the transactions.  We may also use  information to 
offer you other services we provide which may meet your investment needs. 

What Information We Collect. 

The personal information we collect may include: 

• Name and address; 

• Social Security or taxpayer identification number; 

• Assets; 

• Income; 

• Account balance and positions; 

• Investment activity; 

• Accounts at other institutions. 

How We Protect Information. 

We do not sell your personal information to anyone. 

We treat information about current and former clients and their accounts in a confidential 
manner.  Our employees may access information and provide it to third parties only when 
completing a transaction at your request or providing our other services to you. 

At your request, we may disclose information to attorneys, accountants, lawyers, securities 
professionals and others to assist us, or them, in providing services to you. We may also share 
information with companies  perform services on our behalf, such as the companies  we hire to 
perform marketing or administrative services.  Companies we may hire to provide support 
services are not allowed to use your personal information for their own purposes.  We may make 
additional disclosures as permitted by law. 
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We also maintain physical, electronic, and procedural safeguards to protect information.  
Employees and our professional service representatives are required to comply with our 
established information confidentiality provisions. 

Access to And Correction of Information. 

Generally, upon your written request, we will make available information for your review.  
Information collected in connection with, or in anticipation of, any claim or legal proceeding will 
not be made available. 

If your personal information with us becomes inaccurate, or if you need to make a change to  
information, please contact us at the number shown below so we can update our records. 

Further Information. 

For additional information regarding our privacy policy, please contact us by writing to us at 
3962 N. Richmond Street, P.O. Box 1637, Appleton, WI  54912-1637, or calling (920) 731-
9500.   
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This Wrap Fee Program Brochure provides information about the qualifications and 
business practices of Conceptual Financial Advisors, LLC (“CFA”).  If you have any 
questions about the contents of this Brochure, please contact us at (920) 731-9500.  The 
information in this Brochure has not been approved or verified by the United States 
Securities and Exchange Commission (“SEC”) or by any state securities authority. 

Additional information about CFA (CRD NO. 167513), including a copy of its Form ADV 
Part 1, is available on the SEC's website at www.adviserinfo.sec.gov. 

 

 

 

 

 

 

 

 

CFA is a registered investment adviser.  Registration of an investment adviser does not imply 
any certain level of skill or training.  

http://www.conceptualadvisors.com/
http://www.myfirstfinancialplanner.com/
http://www.adviserinfo.sec.gov/
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Item 2 - Material Changes To This Wrap Fee Brochure Since Its Last Annual Update filed 
January 2014 

Future material updates to this document will be noted in this section and provided to clients 
promptly.  
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Item 4 - Service, Fees and Compensation 

Conceptual Financial Advisors, LLC (“CFA”) is Wisconsin limited liability company offering 
investment consulting, financial planning and investment management services on a wrap fee 
basis available to a wide variety of clients.  CFA became registered to provide advisory services 
in April 2013.  CFA is owned by Charles Kranzusch and Chad Nehring.  CFA is under common 
control with Conceptual Investment Advisers, Inc. a state registered investment advisory firm.  
The “wrap fee” management services of CFA are described in detail below.  Another brochure, Form 
ADV Part 2A, available upon request, describes consulting, financial planning services.  

As of December 31, 2013, CFA has asset totaling $12,074,993 under discretionary management 
and none under none-discretionary management. 

A. Investment Management Services 

CFA provides clients with wrap fee portfolio management and reporting services by means of its 
Investment Management Services program.  CFA provides continuous investment management 
services to clients wishing to have their assets managed on a discretionary or non-discretionary 
basis.  Investment Management Services begin by CFA assisting each new client determine the 
client’s investment objectives.  CFA then assists clients in establishing a securities account 
(“Account”) at a brokerage firm or annuity issuer designated by the client.  CFA Representatives 
usually recommend that clients establish a brokerage account with Pershing, LLC a registered 
broker-dealer, Member FINRA/SIPC (“Pershing”) and most clients do so.  Pershing specializes 
in providing both securities custody and transaction execution services at competitive rates.  
CFA then manages the client’s investments in the account in a manner consistent with the 
client’s objectives and restrictions.  While managing the account, CFA representatives that have 
discretion will make purchases and sales of investments in the amounts and at the times it deems 
appropriate, as well as hire and terminate third party managers.  Besides managing various types 
of securities for a client, such as mutual funds, annuity sub-accounts, exchange-traded funds, 
equity-indexed annuities, common stocks, bonds, a portion of the securities in a client’s account 
may be held in cash or cash equivalents, including money market mutual funds.  Clients are free 
to contact their account Representative at any time. 

CFA’s managers will implement various short and long term investment strategies and give 
advice and take action in the performance of their duties to a client which may differ from advice 
given, or the timing and nature of action taken, with respect to other client accounts.  CFA will 
make a reasonable effort to follow all investment restrictions and instructions expressed to the 
firm by a client. 

When CFA places securities transaction orders that are subject of one of its portfolio manager’s 
investment recommendations, it typically does so through Pershing.  The custodian then 
furnishes the client with a confirmation of each transaction ordered for the client’s account and 
monthly securities account statements are also provided. 

CFA does not guarantee the results of its recommendations and losses can occur form receiving 
Investment Management Services, including using conservative investment strategies. 



QB\17469396.1  5 

As indicated above, when providing Investment Management Services, CFA will exercise discretion 
when granted authority by clients.  This allows CFA to select the securities to buy and sell, the amount to 
buy and sell, when to buy and sell, and the commission rate paid, without obtaining specific consent from 
the client for each trade.  Clients should be aware that CFA may make different recommendations and 
effect different trades with respect to the same securities and insurance to different advisory clients.  
Commissions and executions of certain securities transactions not covered by the wrap service fee, and 
transaction executions within the wrap program, implemented through the Custodian may not be better 
than the commissions or executions available if the client used another brokerage firm.  However, CFA 
believes that the overall level of services and support provided to the client by custodians and broker-
dealers for any trades not covered by the wrap fee outweighs the potentially lower costs that may be 
available from other brokerage service providers. 
 
When exercising discretion, CFA may combine orders for more than one client’s account to form a 
“block” order for the purpose of seeking a better price and or execution.  When a block order is executed, 
the broker/dealer executing the order typically allocates an average execution price to all shares in the 
block order, which CFA then allocates to each customer’s account position on  a pro rata basis.  Should a 
block order only be partially filled, available shares are distributed in a manner fair to all accounts. 

If a client directs CFA to effect transactions through a particular broker/dealer, CFA will do so.  However, 
such an instruction may have implications to the client which may include incurring transaction costs that 
may be higher or lower than if the instruction had not  been given.  Also, restricting CFA to particular 
broker/dealers may limit CFA's ability to include a client account order within block orders to obtain the 
best price or execution.  For these reasons, Pershing is the firm customarily required to be used for CFA's 
Investment Management Service wrap program. 

In these instances where an order error occurs by CFA, it is CFA’s policy to make the client’s account 
whole. 

CFA does not process transactions through Pershing in return for Pershing referring new clients to CFA. 

Investment Management Services Wrap Fees 
 
Fees charged by CFA for its Investment Management Services can be a percentage of assets 
under management of a flat retainer fee.  Fees based on assets under management may be 
calculated quarterly or monthly as a percentage of the value of assets being managed.  The 
maximum annual fee is one and six tenths percent (1.6%) of assets under management.  Fees are 
determined in advance and are payable before services are provided.  Fees are negotiable and are 
often set by CFA’s Representative, thus vary from client to client. 

Asset based Fees are calculated on the basis of the market value of the assets maintained in the 
account, including any cash balances in the account held in a money market fund.  The initial fee 
is charged from the first day of the month after assets have been received into the account.  
Thereafter, fees are payable either quarterly or monthly as determined in the management 
agreement and are based upon the market value of assets as of the last business day of the 
immediately preceding calendar quarter or month.  CFA may, in its discretion, aggregate 
accounts related to the account for fee calculation purposes.  Assets deposited to the account 
exceeding $10,000 during any billing period are charged a prorated fee based upon the number 
of days services were provided to those assets.  No adjustment is made to the fees for changes in 
the market value of securities held in the account during such billing period or due to withdrawal 
of funds or investments. 
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Flat retainer fees can range annually from $250 - $1,000, also payable quarterly in advance.  Flat 
fees are negotiable and are based upon the scope and complexity of the client’s account.  Flat 
fees are offered to all clients and are not contingent upon any factor.  Each Representative may 
negotiate the fee based on the nature of the work, and not by the type of client.  Accredited 
investors will not be charged a higher or lower fee than others.   

Depending on the complexity and structure of the account, a one-time, non-refundable set-up fee 
of not more than one percent (1%) of the value of the account may be charged.  The combined 
set-up fee and the first year’s management fee may not exceed 2.6% of assets under management 
in any year. 

Clients authorize the client’s account custodian(s) to deduct any and all fees when due from 
assets held in the account.  Clients also authorize CFA to liquidate, without obtaining prior 
permission from client, money market funds and other securities in the Account in amounts 
sufficient to cover CFA’s fees. 

If for any reason, a client decides to terminate the Investment Management Services agreement 
with CFA, client may do so by written notice at least thirty (30) days prior to the date on which 
termination is to be effective to CFA.  CFA can also terminate the agreement by written notice at 
least thirty (30) days prior to the date on which termination is effective to the client.  Upon 
termination, CFA is responsible for returning to client the unearned fees prorated to the date of 
termination. The custodian may also have termination fees that typically range between $75 and 
$150.   

Clients are provided with an invoice and can chose how they prefer to pay their advisory fees, 
clients typically pay advisory fees for Investment Management Services by directing CFA to 
withdraw the amount of prepaid advisory fee due from their account. 

B. Costs 

CFA’s “wrap” fees shown above may be more or less than that charged by CFA to another client for 
similar services, and by other advisers for similar services.  Also, CFA’s “wrap” fee, i.e., the fee covering 
both advisory services and certain transaction commissions, may be more or less than two fees charged 
separately for management and transaction brokerage services.  The factors that bear upon the cost of 
services are the size of the account, number of transactions, strategies employed, type of securities within 
an account, and whether trades are placed through a brokerage firm other than the custodian resulting in 
per trade commissions being charged to the account. 

CFA does not charge any performance-based fee. 

C. Internal Fees of Funds and Other Excluded Costs 

In the event that exchange-traded funds or mutual funds are part of a client’s portfolio, the mutual funds 
charge additional and separate internal management fees as described in the fund’s prospectus.  Thus, 
when these funds are in a client’s account, two advisory fees are imposed: one internally by the fund, the 
other by CFA. 

Not all transaction-related expenses are covered by the “wrap” fee schedule shown above.  Mark-ups and 
mark-downs, spreads by market-makers, certain account charges by the Custodian, commissions and 
costs for transactions not placed through CFA’s recommended Custodian, commissions on transactions 
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occurring after termination of CFA’s services agreement, and client-ordered transaction commissions are 
not covered.  See the “Fees” section above. 

D. Wrap Fee Incentives 

Because CFA absorbs transaction costs, its Representatives giving advice have a recommended financial 
incentive not to place transaction orders frequently since doing so increases the transaction costs to CFA 
and thereby reducing its revenue which the CFA Representative shares.  Thus, an incentive exists in a 
wrap services program to place trades less frequently.  Also, because fees are asset-based, there is an 
incentive for the CFA Representative to recommend that a client not reduce positions since doing so will 
reduce the fee to the CFA Representative.  Also, CFA Representatives may receive more compensation in 
this program over others which require separate payment for advice, brokerage and other services, thus 
this financial incentive may also create a conflict of interest.  

Item 5 - Account Requirements and Types of Clients 

Although CFA does not generally have any conditions for providing its services, CFA Representatives 
may negotiate a base fee for the wrap services described in this Appendix 1of Form ADV Part 2 brochure. 

Item 6 - Portfolio Manager Selection 

A. Third-Party Managers 

When securing the services of third party portfolio managers, CFA will generally recommend and use the 
services of managers it has researched and is familiar with.  Third party portfolio manager performance, 
like that of investment performance, is reviewed periodically by CFA and discussed with the client.  In 
most cases, recommendations to replace a third party portfolio manager are not made based upon short-
term performance.  When a third party portfolio manager is replaced, CFA will attempt to notify the client 
orally or in writing to obtain the client’s consent for the change.  However, CFA is granted authority to 
change managers even if a client’s consent is not obtained.  When a third party portfolio manager is 
selected, clients will receive that firm’s Form ADV, Part 2A brochure for review.  Clients are encouraged 
to carefully review the information in the brochure upon receipt. 

B. Related Managers 

CFA Representatives act as portfolio managers.  Because of their portfolio manager role, the incentives 
described in “Wrap Fee Incentives” above apply.  Also, CFA Representatives providing management 
services may not have extensive experience in portfolio management, thus may not have a history of 
performance to match against other individuals and management firms.  Thus, the Representatives 
providing advice are not subject to the same selection and review process that would occur if third-party 
managers were being evaluated.  However, only seasoned Representatives having sufficient securities 
knowledge, and customer advisory experience are allowed to provide management services in the 
Investment Management Services program. 

C. Business Information  

Advisory Business.   See Item 4.A. 

Performance Based Fees and Side-by-Side Management.   CFA does not charge any performance-based 
fees.  All fees are disclosed above. 

Methods of Analysis, Investment Strategies and Risk of Loss.  CFA's main sources of information 
include, but are not limited to, financial newspapers and magazines, research materials prepared 
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by others, corporate rating services, and reports prepared by other professionals such as the 
client's accountant or attorney and other investment advisers.  CFA's security analysis methods 
include, but are not limited to, fundamental analysis (evaluating securities based upon its 
historical and projected financial performance); and cyclical analysis (determining the 
desirability of an issue based upon the status of an issue within the price cycle the security or 
similar securities have followed historically).   

All securities analysis methods and strategies, including those used by CFA may involve a high degree of 
risk and losses can occur.   

Neither CFA, nor the third party managers it may secure, guarantee the results of the advice given.  Thus, 
significant losses can occur by investing in any security, or by following any strategy, including those 
recommended or applied by CFA. 

CFA may recommend exchange-traded funds ("ETF").  ETF shares are bought and sold at market price 
unlike mutual funds.  ETFs are subject to risks similar to those of stocks. 

 Voting Proxies on Client Securities.  CFA and its Representatives do not vote proxies on behalf of clients 
who will receive such notices from their account’s custodian.  

CFA also does not take any action on legal notices it or a client may receive from issuers of securities 
held in a client’s managed account.  However, it is available to answer questions regarding such notices. 

Item 7 - Client Information Provided to Portfolio Managers 

Prior to account opening all new clients are asked for background information and are asked for complete 
an investment policy statement. 

Item 8 - Client Contact With Portfolio Managers 

Clients are free to contact their CFA or third party portfolio manager at any time. 

Item 9 - Additional Information 

A. Disciplinary Information and Affiliations  

October 2010 Charles Kranzusch was found to have failed to disclose a previous action by the 
Wisconsin Office of the Commissioner of Insurance on an application for an insurance 
intermediary's license for Variable Life/Variable Annuities.  His application approval was 
delayed for 31 days starting November 17, 2010. 

Other Financial Industry Activities and Affiliations.  Valley Insurance Associates, Inc. (“Valley”) is 
an insurance agency whose President and majority shareholder is also President and majority 
shareholder of CFA.  Representatives of CFA may also be registered representatives of WRP 
Investments, Inc., (“WRP”) a broker-dealer and registered investment advisor, member 
FINRA/SIPC.  The products recommended by CFA as part of financial plans or other advice 
may be available through WRP and Valley Insurance.  When placing securities orders through 
WRP in their capacity as registered representatives, and when placing insurance orders through 
Valley as insurance agents, the Representatives earn sales commissions.  They may also receive 
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advisory fees through WRP when acting as advisory representatives for WRP.  Thus, because of 
these financial incentives, a conflict of interest exists. 

When CFA Representatives make recommendations for the purchase of insurance or securities they also 
receive customary commissions as insurance salespersons or securities registered representatives.   The 
receipt of commissions in return for insurance or securities product purchases creates a conflict of interest 
for CFA Representatives when they recommend the purchase of such products to clients. 

CFA does not have any additional relationships or arrangements material to its advisory business that are 
not already disclosed in this brochure. 
 
CIAI is under common control with CFA.  All of the representatives of CFA are also investment 
adviser representatives of CIAI.  The advisory services offered by CIAI are identical to those 
offered by CFA and over the course of the coming year clients will be moved over to CFA. 

B. Code of Ethics, Participation or Interest in Client Transactions and Personal  Trading 
 
Representatives and employees of the firm may buy or sell securities which they may also 
recommend to clients.  To the extent  transactions are contemplated for client's accounts, those 
transactions will be effected ahead of those anticipated for the firm or any of its representatives 
or employees. 

CFA has supervisory procedures in place which are applicable to all CFA personnel who have 
access to confidential client records or to recommendations being made or contemplated for 
client accounts.  Designed to prevent conflicts of interest between the financial interests of 
clients and the interests of the firm’s staff, the procedures require that all employees and 
Representatives report all securities trades as they occur, and all positions in which they have a 
beneficial interest quarterly and annually.  These reporting requirements allow supervisors at the 
firm to determine whether to allow or prohibit certain employee securities purchases and sales 
based on transactions made, or anticipated to be made, in the same securities in clients’ accounts.   

Review of Accounts and Reports.  Accounts receiving Investment Management services are 
monitored regularly by the client's account representative.  Client accounts being managed by a 
third party manager are monitored at least quarterly.  Investment holdings reports detailing 
security positions, and recommendations are discussed with a client at their request.  Client 
reports for accounts being managed by third party managers are generated by the manager for the 
client at least quarterly.  Each set of reports contains a portfolio appraisal detailing value of the 
account and other information.  The reports are produced by the client’s manager. 
 
Client Referrals and Other Compensation.  CFA does not currently have any client referral 
relationships.  Thus, it does not pay any fee to a third party for making client referrals to it.  Also, 
as indicated above, the firm does not direct brokerage transactions to any third party in return for 
client referrals. 

Clients should be aware that there is no direct link between Pershing and CFA in connection with 
the advice CFA gives to clients.  CFA receives economic benefits through the custody and 
operating relationships it has with Pershing that are not typically available to retail investors.  
These benefits include the following products and services, provided to CFA without cost or at a 
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discount:  duplicate client statements and confirmations, research related products and tools, consulting 
services, access to a trading desk serving Representatives, access to block trading (which provides the 
ability to aggregate securities transactions for execution and then allocate the appropriate shares directly 
to or from client accounts), the ability to have advisory fees deducted directly from client accounts, access 
to an electronic communications network for client order entry and account information, access to mutual 
funds with no transaction fees, and discounts or no fees on compliance, marketing, research, technology, 
and practice management products and services provided by third-party vendors.  Pershing may also pay 
for business consulting, professional services, and research received by CFA affiliated persons and may 
also pay or reimburse expenses (travel, lodging, meals, and entertainment expenses) for CFA personnel to 
attend conferences or meetings relating to their service platforms or to their advisor custody and 
brokerage services generally.  Some of these products and services made available by Pershing, may 
benefit CFA, but may not benefit its clients.  Such other services made available by Pershing are intended 
to help CFA manage and further develop its business enterprise, and such services may or may not 
depend on the amount of brokerage transactions directed to them.  

Clients should be aware that the receipt of economic benefits by CFA from Pershing described above, in 
and of itself, creates a potential conflict of interest and may directly or indirectly influence CFA’s 
recommendation of those service providers for custody and brokerage service. 

Thus, the receipt of these services creates an incentive and conflict of interest for CFA when it 
recommends Pershing services. 

Other than the services described above, CFA and its Representatives do not direct transactions and the 
commissions they generate (soft dollars) to brokerage firms or other parties to receive research or other 
benefits. 

CFA and its Representatives are also licensed to offer securities and insurance products and will receive 
customary commissions for the sale of such products should a client decide to make purchases or sales 
through CFA and the Representatives which are not covered by the wrap fee.  When selling these 
products, a conflict of interest exists.   Both load and no-load funds may be recommended. 
 
Financial Information.  CFA does not receive fees of more than $500 six months or more in advance, 
thus no financial statement for CFA is attached.  CFA does not have any financial condition that is 
reasonably likely to impair its ability to meet its contracted commitment to any client. 

Item 10 - State Requirements 

Neither CFA nor any of its management persons do have a relationship or arrangement with any issuer of 
securities.   
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Item 2 - Educational Background and Business Experience 

Mr. Kranzusch was born in 1953.  He attended St. Norbert College in De Pere, Wisconsin and 
majored in marketing and finance.  He is licensed as an insurance intermediary for life, health and 
property and casualty insurance.  He obtained the Certified Financial Planner designation, CFP®, 
in 1985. He is a member of the Financial Planning Association and complies with the Certified 
Financial Planner Board of Standards. 

Mr. Kranzusch has spent his entire business career in the financial services area.  From 1974 to 
1980, Mr. Kranzusch represented John Hancock Distributors as a securities representative and 
John Hancock Mutual Life as an insurance representative and sales manager.  In 1980, he joined 
Kranzusch & Associates, and the affiliated organizations of Kranzusch Agency, as an insurance 
representative, Advisory Investment Management, Inc., as an advisory representative, and All 
America Management Corporation as a securities representative.  During his affiliation with 
Kranzusch & Associates, he served as Vice President of Advisory Investment Management, Inc., 
as well as Vice President of Kranzusch Agency, Inc., an insurance agency.  In 1990, he purchased 
the remaining interest of the property and casualty business from Kranzusch Agency and merged 
it into Valley Insurance Associates, Inc., an independent insurance agency in Appleton, of which 
he is President.  All life insurance and employee benefit consulting were offered through 
Conceptual Financial Planning, Inc.  In April of 1991, Mr. Kranzusch transferred his securities 
business from All American Management, Inc. to Securities America, Inc. of which he was a 
registered principal until February of 2007.   In June of 1994, Mr. Kranzusch incorporated 
Conceptual Investment Advisors, Inc. a fee based financial planning and asset-based fee 
management firm.  He is an Investment Advisory Representative with the firm.  Mr. Kranzusch is 
President of Conceptual Financial Planning, Inc., President of Conceptual Investment Advisors, 
Inc. and President of Valley Insurance Associates, Inc.  Mr. Kranzusch is also a registered 
representative for WRP Investments, Inc., as of March 2007.  In 2011 Mr. Kranzusch also formed 
Conceptual Financial Advisors, LLC, which is not currently active.    

He successfully passed the FINRA Series 7 General Securities Representative Exam, Series 24 
General Securities Principal Exam,  and the Series 63 Uniform Securities Agent State Law Exam.   

The CFP® certification is granted by Certified Financial Planners Board of Standards, Inc..  The 
certification is voluntary; no federal or state law or regulation requires financial planners to hold 
CFP® certification.  It is recognized in the United States and a number of other countries for its 
(1) high standard of professional education; (2) stringent code of conduct and standards of 
practice; and (3) ethical requirements that govern professional engagements with clients.  
Currently, more than 62,000 individuals have obtained CFP® certification in the United States. 

To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 

 Education - Complete an advanced college-level course of study addressing the financial 
planning subject areas that CFP Board's studies have determined as necessary for the 
competent and professional delivery of financial planning services, and attain a 
Bachelor's Degree from a regionally accredited United States college or university (or it's 
equivalent from a foreign university).  CFP Board's financial planning subject areas 
include insurance planning and risk management, employee benefits planning, 
investment planning, income tax planning, retirement planning, and estate planning; 



 Examination - Pass the comprehensive CFP® Certification Examination.  The 
examination, administered in 10 hours over a two-day period, includes case studies and 
client scenarios designed to test one's ability to correctly diagnose financial planning 
issues and apply one's knowledge of financial planning to real world circumstances; 

 Experience - Complete at least three years of full-time financial planning-related 
experience (or equivalent, measured as 2,000 hours per year); and  

 Ethics - Agree to be bound by CFP Board's Standards of Professional Conduct, a set of 
documents outlining the ethical and practice standards for CFP® professionals. 

Individual who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 

 Continuing Education - Complete 30 hours of continuing education hours every two 
years, including two hours on the Code of Ethics and other parts of the Standards of 
Professional Conduct, to maintain competence and keep up with developments in the 
financial planning field; and 

 Ethics - Renew an agreement to be bound by the Standards of Professional Conduct.  The 
Standards prominently require that CFP® professionals provide financial planning 
services at a fiduciary standard of care.  This means CFP® professionals must provide 
financial planning services in the best interest of their clients. 

CFP® professionals who fail to comply with the above standards and requirements may be 
subject to CFP Board's enforcement process, which could result in suspension or permanent 
revocation of their CFP® certification. 

Item 3 - Disciplinary Information 

Mr. Kranzusch does not have any disciplinary information to disclose.  He has not:  (a) been party 
to a criminal or civil action in a domestic, foreign or military court, (b) been party to an 
administrative proceeding before the SEC, any other federal regulatory agency, any state 
regulatory agency or any foreign financial regulatory authority; or (c) been party to a self-
regulatory proceeding. 

Item 4 - Other Business Activities 

Along with being licensed to sell insurance and securities products as well as advisory services, 
Mr. Kranzusch is President of Valley Insurance Associates, Inc. an independent insurance agency 
where he spends approximately 30 hours per week, and President of Conceptual Financial 
Planning Inc. an agency offering financial services where he spends approximately 25 hours per 
week. 

Item 5 - Additional Compensation 

Mr. Kranzusch receives compensation in the form of commissions for his securities and insurance 
activities.  He also receives compensation for his role as officer of the companies noted in Item 4 
above. 



He does not receive any additional economic benefit from third parties for providing advisory 
services. 

Item 6 - Supervision 

Mr. Kranzusch is CIAI's manager and designated supervisor, therefore, he is responsible for his 
own supervision.  His contact information is available on the cover page of this brochure 
supplement. 

Item 7 - Requirements for State-Registered Advisers 

Mr. Kranzusch has not been involved in: (a) any arbitration claim alleging damages in excess of 
$2,500 resulting in an award or being found liable; (b) any civil, self-regulatory organization, or 
administrative proceeding resulting in an award or being found liable; or (c) a bankruptcy 
petition.    
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Item 2 - Educational Background and Business Experience 

Mr. Nehring was born in 1972.  He attended Fox Valley Technical College where he received an 
Associate’s Degree in Criminal Justice.  He attended Kaplan College where he received a 
Certificate in Financial Planning.  He obtained his Certified Financial Planner (CFP®) 
designation in 2007.  He is licensed as an insurance intermediary for life, health and property and 
casualty insurance.  He also complies with the standards of the Certified Financial Planner Board 
of Standards. 

Mr. Nehring has spent the majority of his working career in the financial services area. From July 
2001 to March 2002, he was an Investment Adviser Representative for Winch Advisory Services, 
Inc. in Appleton, Wisconsin. From August 1995 to January 2005, he was the owner of CN 
Consultants, a firm that specialized in technology and organizational consulting for financial 
services branch offices.  From August 2005 to the present, he has been an Investment Adviser 
Representative for Conceptual Investment Advisors, Inc., in Appleton, WI. From June 2001 to 
February 2007, he was a Registered Representative for Securities America, Inc.  Mr. Nehring is 
also a registered representative of WRP Investments, Inc., as of March of 2007.  Mr. Nehring is 
owner of Financial Boot Camp, LLC, a firm specializing in continuing education for the 
insurance industry and financial education for both the financial services industry and general 
public.  Financial Boot Camp, LLC has a contract with MHN Government Services to provide 
financial education to their customers.  Mr. Nehring is a shareholder in both Conceptual Financial 
Planning, Inc. and Conceptual Investment Advisors, Inc.  He also is owner in Conceptual 
Financial Advisors, LLC which is not currently active. 

The CFP® certification is granted by Certified Financial Planners Board of Standards, Inc..  The 
certification is voluntary; no federal or state law or regulation requires financial planners to hold 
CFP® certification.  It is recognized in the United States and a number of other countries for its 
(1) high standard of professional education; (2) stringent code of conduct and standards of 
practice; and (3) ethical requirements that govern professional engagements with clients.  
Currently, more than 62,000 individuals have obtained CFP® certification in the United States. 

To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following 
requirements: 

 Education - Complete an advanced college-level course of study addressing the financial 
planning subject areas that CFP Board's studies have determined as necessary for the 
competent and professional delivery of financial planning services, and attain a 
Bachelor's Degree from a regionally accredited United States college or university (or it's 
equivalent from a foreign university).  CFP Board's financial planning subject areas 
include insurance planning and risk management, employee benefits planning, 
investment planning, income tax planning, retirement planning, and estate planning; 

 Examination - Pass the comprehensive CFP® Certification Examination.  The 
examination, administered in 10 hours over a two-day period, includes case studies and 
client scenarios designed to test one's ability to correctly diagnose financial planning 
issues and apply one's knowledge of financial planning to real world circumstances; 

 Experience - Complete at least three years of full-time financial planning-related 
experience (or equivalent, measured as 2,000 hours per year); and  



 Ethics - Agree to be bound by CFP Board's Standards of Professional Conduct, a set of 
documents outlining the ethical and practice standards for CFP® professionals. 

Individual who become certified must complete the following ongoing education and ethics 
requirements in order to maintain the right to continue to use the CFP® marks: 

 Continuing Education - Complete 30 hours of continuing education hours every two 
years, including two hours on the Code of Ethics and other parts of the Standards of 
Professional Conduct, to maintain competence and keep up with developments in the 
financial planning field; and 

 Ethics - Renew an agreement to be bound by the Standards of Professional Conduct.  The 
Standards prominently require that CFP® professionals provide financial planning 
services at a fiduciary standard of care.  This means CFP® professionals must provide 
financial planning services in the best interest of their clients. 

CFP® professionals who fail to comply with the above standards and requirements may be 
subject to CFP Board's enforcement process, which could result in suspension or permanent 
revocation of their CFP® certification. 

Item 3 - Disciplinary Information 

Mr. Nehring does not have any disciplinary information to disclose.  He has not:  (a) been party to 
a criminal or civil action in a domestic, foreign or military court, (b) been party to an 
administrative proceeding before the SEC, any other federal regulatory agency, any state 
regulatory agency or any foreign financial regulatory authority; or (c) been party to a self-
regulatory proceeding. 

Item 4 - Other Business Activities 

Along with being licensed to sell insurance and securities products as well as advisory services, 
Mr. Nehring is an agent and shareholder with Conceptual Financial Planning, Inc. an agency 
offering financial services where he spends approximately 10% of his time and owner of 
Financial Boot Camp, LLC a financial education and teaching service where he spends 
approximately 10% of his time. 

Item 5 - Additional Compensation 

Mr. Nehring receives compensation in the form of commissions for his securities and insurance 
activities.  He also receives compensation for his roles with the companies noted above in Item 4. 

He does not receive any additional economic benefit from third parties for providing advisory 
services. 

Item 6 - Supervision 

Mr. Nehring is supervised by Charles Kranzusch, CIAI's designated supervisor/Chief Compliance 
Officer.  He may be contacted at (920) 731-9500. 



Mr. Kranzusch and other individuals as he designates, regularly review the accounts for which 
Mr. Nehring provides investment advisory services to monitor suitability of recommendations 
and compliance with regulatory and internal procedures. 

Item 7 - Requirements for State-Registered Advisers 

Mr. Nehring has not been involved in: (a) any arbitration claim alleging damages in excess of 
$2,500 resulting in an award or being found liable; (b) any civil, self-regulatory organization, or 
administrative proceeding resulting in an award or being found liable; or (c) a bankruptcy 
petition.    
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	(a) CFA will advise, if necessary, about the need for a written investment policy statement and assist with the preparation of a statement.
	(b) CFA will advise of appropriate investment categories for a retirement plan consistent with the client’s adopted policy statement.
	(c) CFA will advise clients of appropriate assets/investment instruments which are consistent with the investment categories selected by the client.
	(d) CFA will monitor performance of the investment choices of the client and provide periodic advice regarding possible changes to the investment selections.
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	CFA does not charge any performance-based fees.  All fees are disclosed above.
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	One written financial plan or project report is prepared in connection with Comprehensive or Project Advisory services.  The scope of each report is decided between the client and CFA before services begin.  The number and type of written reports prep...
	Item 15 - Custody
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	Item 18 - Financial Information
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	Background Information.  See the attached Schedule(s) 2.B for background information about  management personnel -- those giving advice on behalf of CFA.
	Other Business.  CFA and its supervised persons are not engaged in any business not described in this brochure, and have no relationship with any issuer of securities.
	Legal Events.  Neither CFA nor any of its management persons has been involved with (1) any arbitration claim of any kind; (2) any self regulatory organization or administrative proceeding of any kind not already disclosed in Item 9.
	Relationships.  Neither CFA nor any of its management persons have any relationship or arrangement with an issuer of securities.
	NOTICE REGARDING TREATMENT OF CONFIDENTIAL INFORMATION
	Privacy Notice to Our Clients.
	Conceptual Financial Advisors, Inc. (“CFA”) strongly believes in protecting the confidentiality and security of information we collect about you.  This notice describes our privacy policy and describes how we treat the information we receive about you.
	Why We Collect And How We Use Information.
	When we evaluate your request for our services, provide investment advice to you and process transactions for your account, you typically provide us with certain personal information necessary for us to provide advice and process the transactions.  We...
	What Information We Collect.
	The personal information we collect may include:
	 Name and address;
	 Social Security or taxpayer identification number;
	 Assets;
	 Income;
	 Account balance and positions;
	 Investment activity;
	 Accounts at other institutions.
	How We Protect Information.
	We do not sell your personal information to anyone.
	We treat information about current and former clients and their accounts in a confidential manner.  Our employees may access information and provide it to third parties only when completing a transaction at your request or providing our other services...
	At your request, we may disclose information to attorneys, accountants, lawyers, securities professionals and others to assist us, or them, in providing services to you. We may also share information with companies  perform services on our behalf, suc...
	We also maintain physical, electronic, and procedural safeguards to protect information.  Employees and our professional service representatives are required to comply with our established information confidentiality provisions.
	Access to And Correction of Information.
	Generally, upon your written request, we will make available information for your review.  Information collected in connection with, or in anticipation of, any claim or legal proceeding will not be made available.
	If your personal information with us becomes inaccurate, or if you need to make a change to  information, please contact us at the number shown below so we can update our records.
	Further Information.
	For additional information regarding our privacy policy, please contact us by writing to us at 3962 N. Richmond Street, P.O. Box 1637, Appleton, WI  54912-1637, or calling (920) 731-9500.
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